INDIAN INSTITUTE OF MANAGEMENT LUCKNOW

Prabandh Nagar, |IM Road
Lucknow 226013

CORRIGENDUM-II
Dated: 02/07/2019
Sub: Notice of Extension for last date of tender submission.

Reference to tender RFQ No. IIML/PURCHASE/ARC Courier/11/2019-20 dated
29/05/2019 for hiring of Courier Services on ARC.

} Last date of Submission of tender | 11 July, 2019 on or before 02:00 PM "

All others terms and conditions of tender shall remains unchanged.

Administrafi fficer
PURCHASE & STORES
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INDIAN INSTITUTE OF MANAGEMENT, LUCKNOW
PRABANDH NAGAR, IIM ROAD, LUCKNOW -226013 (U.P.), INDIA

RFQ No, IML/PURCHASE/ARC COURIER/11/2019-20 dated 29/05/2019
T,

REQUEST FOR QUOTATION: HIRING OF COURIER SERVICES ON
ANNUAL RATE CONTRACT BASIS

Dear Sirs,

[IM Lucknow intend to engage a vendor for hiring of courier services on annual rate contract
basis

Kindly send your most competitive rates along with application fee of Rs. 500/-(Rupees Five
Hundred only) in a form of demand draft, validity of rates in a sealed envelope addressed to
Officer on Special Duty, Indian Institute of Management, Prabandh Nagar, IIM Road,
Lucknow - 226 013 with Enquiry No. and date super scribed before 1400 hours on
20/06/2019 the due date. The quotations should be sent by Registered/Speed post or Courier
services only. Quotations received after the due date/time shall not be considered for
processing.

Thanking you,

Yoyrgfaitifully,

AdministTfative Ofticer
Purchase & Stores
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responsible for any accident or damages incurred or claims arising there from during the
of the contract.

Subject to clause for Force Majeure if the bidder fails to provide the service as agreed, the II
Lucknow at its discretion may without prejudice to any other right or remedy available to the
IIM Lucknow in the tender and the Contract, forfeit the entire performance bank guarantee
submitted by the agency, apart from blacklisting of the Bidders for further participation in any
of the tenders of the IIM Lucknow.

The Courier Bidders hereby covenants and agrees to indemnify and shall at all times keep
indemnified the IIM Lucknow against any loss or damage that the [IM Lucknow may sustain as a
result of the failure or neglect of the Bidders to faithfully carry out its obligations under this
agreement or negligence, carelessness, inefficiency, fraud, mischief and misappropriation or any
other type of misconduct of the Bidders or its employees, agents, representatives and further to
pay for all loses, damages, costs, charges and expenses which the [IM Lucknow may reasonably
incur or suffer, and to indemnify and keep indemnified the IIM Lucknow in all respects.

ARBITRATION

In the event of any dispute difference, claims and demands arising between [IM Lucknow and
the Bidders in any matter arising in relation or connection or pursuant or touching to the
meaning, operation, effect or interpretation of this tender / agreement directly or indirectly, the
matter shall be referred to the Director, [IM Lucknow who may himself act as sole arbitrator or
may name as sole arbitrator an officer of 1IM Lucknow notwithstanding the fact that such officer
has been directly or indirectly associated with this contract. The decision / award of the
Arbitrator shall be final and binding on the parties. Cost of Arbitration will be shared equally by
the parties.

The place of the arbitration shall be at [IM Lucknow.

The Arbitration proceeding shall be governed by the Arbitration and Conciliation Act of 1996 as
amended from time to time.
The proceedings of arbitration shall be in English language.

JURISDICTION

In respect of any dispute arising between IIM Lucknow and the Bidders in any matter
covered /touched this tender / contract or arising directly or indirectly there from or connected
or concerned with the said contract, the courts at Lucknow shall only have the jurisdiction.



(RFQ No. IIML/PURCHASE/ARC COURIER/11/ 2019-20 dated 29/05/2019)
Details of Inputs/ Information to be provided by the Bidder

S. Particulars | Information /inpufs_to be filled by the Placed at |
N ! Bidder (if required separate sheets may page No. of |
. be enclosed) = Tender |

1 | Name and address of the agency,
telephone number, fax, mobile
number, email address :
2. | GST No. (Attach a copy) : |
3 | Type of organization (Whether ' i
proprietorship, partnership,
private limited, limited company)
4 | Name and address of the
directors/ proprietor /partners

5 |Year of formation of the
company/

experience as a courier agency (in
months (Attach a copy) J N
6 | List of Branches in other cities in |
India and abroad and contact |

L details » |

7 Name of Agency’s 2 largest clients,
to whom Bidders provides similar

1 Services. (Attach a copy) ' P
'8 | Details of registration/

membership/ ‘ |
trade license (Attach a copy) ) A
9 |24 hour helpline numbers & |
details of dedicated customer |
support ==
' 10 | Barcoded AWB facilities (Attach a |
copy).
11 | Online Software for tracking end-
to-end delivery of documents.
(Web tracking facility) | ] - | ‘
12 | Income tax return of the last three
financial years (2015-16, 2016-
17,2017-18) (Attach a copy)

13 | Income Tax Permanent Account
' No. (Attach a copy)
Undertaking:

I hereby certify that all the information furnished above is true to my knowledge. I have no objection to 1IM
Lucknow verifying any or all the information furnished in this document with the concerned authorities, if
necessary. | also certify that, | have understood all the terms and conditions indicated in the tender
document and hereby accept the same completely.

Date: Signature of the authorized signatory of the agency

Place: Official seal/stamp




NN

1. Document (Domestic/Letter Packe
P i Rates in

Description Rates delivery in| U.P./Delhi/Punjab/ Rates delivery

including weight) Lol il e % in Rest of India
| Goeluding wiig Distt. (UP) Uttaranchal (Northern

- Region)

0-250 gms

'Every additional 250 gms and

part thereof upto 5 Kilogram

More than 5 Kilogram
% Document (Domestic/Letter/Parcel /Packet)
L S . Document -500-1000 : "
' Description DTS & ot (UP/Delhi/Haryana/Punj Dacamient 509

(including weight)

Lucknow
1000) in single lot

(500-
lot

ab /Uttranchal) in single

1000 Rest of
India in single lot

-250 grams

o

|
|
‘ dditional 250‘
\ grams ,

PI-‘IY other éﬁeirges:

Date:

Place:;

Signature of the authorized signatory of the agency

Official seal/stamp




ANNEXURE-III

INTERNATIONAL MAIL PROFORMA

' Zones Zones I Zones -11 Zones -1II Zones -IV | Zones -V Zones -Vli
Rate Rate Rate Rate Rate | Rate |
|

|
L Weight slab

Letter/Parcel /P
acket |
0-250 gms
Letter/Parcel /P
acket Every |
additional 250 | |
gms and part ‘
thereof upto 5
Kilogram L at
Letter/Parcel /P ‘
acket more than

5 Kilogram . ‘

Fuel Charges, if any S

Any other charges: Fars e o {

Date: Signature of the authorized signatory of the agency

Place: Official seal/stamp



INTERNATIONAL DOCUMENT

For outside India the Zone wis

e rates are submitted separately indicating the different zones a

transit time for each zone, etc. A zone wise list of countries are as given below:

_Zones
Country

Date:

Place:

e ] 1l 1 I\ v VI Remarks |
Bangladesh | Bahrain Australia UK USA Austria
Bhutan Hong Kong China W. Germany | Maxico | Turkey
Maldivas Iran Brunei Switzerland | Canada | Andorra
Nepal Jordan Cambodia Netherland Belarus
Srilianka Kuwait East Timor | Luxembour Sulbaria
UAE Lebanon Indonesia g
Pakistan Laos Belgium
Cater Macau Denmark
Saudi Arabia | Malaysia France
Singapore Mongolia Italy
Sultan-Oman | Myanmar Monaco
Syria New- Japan
Yemen Zealand
Philippines
South-Korea
Taiwan
Metnam
Thailand |

Signature of the authorized signatory of the agency

Official seal/stamp



ANNEXURE-V

Declaration & Acceptance of Terms and Conditions

T,

The Officer on Special Duty

Indian Institute of Management,
Prabandh Nagar, Off Sitapur Road,
Lucknow-226013

Subject:- TENDER FOR APPOINTMENT OF COURIER SERVICE AGENCY

Sir,

This is with reference to your tender no: RFQ No. IIML/PURCHASE/ARC COURIER/...../ 2019-20 dated
............. dueon ... Weare interested in participate in the tender for appointment of courier service
agency. We have read and understood the details as given in the tender information regarding the Scope of
Work and Terms and Conditions for the selection and the same are acceptable to us.

We have been given all the required information by IIM Lucknow. We have submitted the required
Documents as per the format. We certify that we are eligible as per the said Terms. The duly signed copies
of all the tender pages are attached herewith.

Date: Signature of the authorized signatory of the agency

Place: Official seal/stamp



ANNEXURE-VI

AGREEMENT FOR APPOINTMENT OF COURIER SERVICE BIDDERS FOR DELIVERY OF LETT
MAILS/ PACKETS/ PARCELS ETC. OF THE IIM LUCKNOW CAMPUS

(SPECIMEN COPY)
No. Dated This agreement is made at ------
--—-on this Day of 2019 between Indian Institute of Management,

Lucknow (hereinafter called 1IM Lucknow) which expression shall ,unless repugnant to the context
hereinafter contained, Include its successors and assigns of the one part and
ol e — carrying on business at under the name of
__ (hereinafter called the Bidders which expression shall be deemed to include his /their
respective Heirs, Eixecutors, Administrators, Legal Representative, Successors and Assignees) on the
other part for the purpose of performing the courier related services at the rates and under the terms
and conditions specified in the tender form and its annexure.

Whereas the Bidders has agreed with the [IM Lucknow to perform all the operations set forth in the
vender documents including its annexures, which shall be treated as an integral part of this
agreement, upen the terms and conditions governing contract annexed.

In consideration of the payment to be made by 1IM Lucknow, the Bidders shall duly perform the said
operations as mentioned in the tender document and its annexure and shall execute the same with
great promptness, care and diligence to the satisfaction of IIM Lucknow and will carry out the work
in accordance with the terms and conditions of contract with effect from day of

2019 upto of 2020 and will observe, fulfil and honour all the conditions
mentioned in the tender document. 1IM Lucknow hereby agrees that if the Bidders observe and
honour the said terms and conditions of the contract, 1IM Lucknow will pay or cause to be paid to
the Bidders for the operations, on the completion thereof, the amount due in respect thereof at the
rates specified in the schedule hereto annexed. The cost of stamp duty on this account shall be borne
by Agency. In witness whereof the said parties have hereunto set their hands the day and year first
above written.

Date: Signature of the authorized signatory of the agency
Plate: _ Official seal/stamp



