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From the PressEvents

The Multi Utility Hall was inaugurated on 17th March 2012 by the Chairman, IIML BoG, Dr. Jamshed J. Irani.

The convocation of Indian Institute of Management, Lucknow saw 517 students being awarded their diplomas by 
Dr. Devi Singh, Director IIM Lucknow and Padma Vibhushan Dr. C. Ranagarajan, Chairman, Prime Minister's 
Economic Advisory Council, Government of India who was the Chief Guest on the occasion and delivered the 
Convocation Address.

364 students from the 26th batch of Post Graduate Programme in Management, 21 students from the 7th batch of 
Post Graduate Programme in Agri-business Management, 7 students from the Doctoral programme along with 58 
students from Post Graduate Programme in Management for Working Executives (WMP) and 67 students from 
International Programme in Management for Executives (IPMX) batches, from the Noida campus received the 
diplomas

Inauguration of Multi Utility Hall

26th Annual Convocation 2012
Book Reviews



Page 2 

Research PublicationsResearch PublicationsEventsAcademic Activities

Featured members

Publication Profile

Research Publications

Prof. Payal Mehra
(Communications)

Prof. Jabir Ali
(Agriculture Management)

Prof. Moutusy Maity
(Marketing)

Pati, S P & Kumar Pankaj (2012). Barriers to Creativity: An investigation of its Dimensions in the Indian Context. Chapter published in the Edited book on Global 
Competition and Competitiveness of Indian Corporates by Shailendra Singh, Macmillan. India, pp190-201

The Indian Economy is growing swiftly post liberalization taking the country towards development. However liberalization has opened up the doors of the Indian market to 
competitors across the world that are at the forefront in their application of technology and product range.  Therefore the concepts of innovation and creativity have 
assumed wide importance and acceptance in the current business environment. In this paper we have empirically identified five factors that can possibly act as barriers to 
employee creativity in the Indian scenario. Moreover we also tried to trace the existence of such barriers to Hofstede's cultural dimensions. The paper ends with a few 
recommendations of how to use the culture to one's advantage and eradicate such barriers to enable employees to innovate freely leading to a competitive organization

Books & Book Chapters

Prof. Amita Mital
(Strategic Management)

Prof. D. Tripati Rao
(Business Environment)

Prof. Sanjay K. Singh
(Business Environment)
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Prof. Samir K. Srivastava
(Operations Management)

Shailendra Singh, editor Global Competition and  Competitiveness of Indian Corporates, Macmillan. India, pp190-201, ISBN:978-935-059-074-4

Global competitiveness has attracted the attention of management scholars of Inda, ever since the country began liberalising its economy, especially after the formation of 
WTO and introduction of GATT and GATS. This book is a compilation of select papers presented during the national seminar organised by IIM Lucknow in association with 
IIM Kozhikode entitled “Global Competition and Competitiveness of indian Corporates” in May 2008. The book contains 27 papers organised into five broad sections. 

The book provides meaningful insights to scholars, managers and policy makers and scholars.

 

Prof. Yogesh K Agarwal
(Decision Sciences)

Prof. Neerja Pande
(Communications)

Prof. Shailendra Singh
(Human Resource Management)

Prof. Pankaj Kumar
(Human Resource Management)
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Reeta Raina & Neerja Pande, “Communication Competence of Indian Engineers in IT & ITeS Sector”, The Indian Journal of Industrial Relations, A Review of Economic & 
Social Development (IJIR) 47(3),Jan. 2012:pp511-526.

Singh, S. K., “Transport and Carbon Emission: An Economic Perspective”, Paper presented in a Seminar on Climate Change: Science and Society organized by the 
Department of Humanities and Social Sciences, IIT Kanpur in association with the Liberty Institute, New Delhi on March 30-31, 2012 at IIT Kanpur

The software industry has been the fastest growing sector of the Indian economy.  The present study aims at assessing if the Information Technology (IT) and Information 
Technology Enabled Services (ITES) engineers have the adequate skills to communicate best in crosscultural environments as also reduce barriers while communicating 
and collaborating across functions, divisions and across companies.  The results indicate that the professionals were substantially skilled in their listening, adjustability and 
flexibility components.  Also, from the data analysis it could be inferred that demographic variables in this particular content have not been strong enough to differentiate the 
communication competencies between groups.

Keywords : Communication Competence, Communication Skills for Engineers, ITES in India

The main aim of this paper is to forecast the level of CO2 (carbon dioxide) emissions from the land-based passenger transportation in India. The forecasting model used in 
this paper is mainly built on two explanatory variables: Gross Domestic Product (GDP) and population. Annual data from last five decades are used to estimate the future 
traffic volume, modal split, and CO2 emissions from passenger transport sector in India. It is found that the motorized traffic volume in India will very nearly touch the mark of 
13000 billion passenger-km in 2020-21, out of which 91.7% will be provided by the roads and the rest by railways. If there is no reduction in modal CO2 intensities, CO2 
emission is projected to increase from 19.80 million metric tons of carbon equivalent in 2000-01 to 93.25 million metric tons of carbon equivalent in 2020-21. Even when we 
assume a reduction of 1% per year in CO2 intensity of all modes of transport, CO2 emission is projected to increase at the rate of 7% per year between 2000-01 and 2020-
21

Samir K Srivastava, Sustainable Supply Networks by Design, In: Christian N Madu & Chu-hua Kuei (Eds.), Handbook of Sustainability Management (ISBN: 978-
981-4354-81-3), Imperial College Press, London, 2012

Dhir, Sanjay & Mital. Amita, "Decision-Making for Mergers and Acquisitions: The Role of Agency Issues and Behavioral Biases", Strategic Change. 22(1-2),2012: pp-
59-69

Sustainable Supply Chain Management (SSCM) is the buzzword today after the quality revolution of the 1980s and the supply chain revolution of the 1990s. It is gaining 
justifiable popularity among society, governments and industry. In recent years a rapid increase of corporate initiatives and academic publications on SSCM can be 
observed. Environmentally conscious actions are no longer seen as challenges and contrary to financial considerations. In fact, they can be the basis for successful 
companies and supply chains. As supply chains and businesses start focusing on 'Planet, People and Profits' simultaneously, sustainability is likely to emerge as the new 
metric for the supply chains. This will require monitoring internal operations of firms and those of their suppliers in a different perspective. Nearly everyone agrees that a 
sustainable supply chain that seizes value-creation opportunities offers significant competitive advantages for early adopters and process innovators. In light of the above, 
this chapter describes the emergence of sustainable supply chain management and thereafter tries to suggest models and frameworks for sustainable supply network 
practices and design.

Weblink: http://www.worldscibooks.com/environsci/8164.html

The research from developed nations suggests that overconfident managers  are more likely than other managers to destroy value. Agency costs and behavioural bias 
may  be more likely in the case of diversifying acquisitions. Diversifying acquisitions have, therefore, been linked to the existence of agency costs as diversification may 
benefit managers, and to the existence of managerial overconfidence. Game theory perspective can encourage rational decisions, justify takeover premiums for certain 
acquisitions and bid for target companies successfully

Conference/Seminar Publications

Papers

Ali, Jabir,  Factors Influencing Adoption of Postharvest Practices in Vegetables, International Journal of Vegetable Science, 18:2940, 2012 Taylor & Francis Group.

The vegetable sector plays a vital role in farm income enhancement and alleviation of poverty in many developing countries. However, this sector suffers greatly from the 
problem of high postharvest losses, resulting in significant declines in food quality and safety, competitiveness in the market, and profits earned by producers. This study 
analyzed the adoption behavior of vegetable growers for postharvest practices of washing, sorting and grading, preserving and cooling, dehydrating/drying, packaging, 
and labeling and storage for value addition based on a survey of 556 vegetable growers in eight districts of Uttar Pradesh. The Poisson count regression model was used to 
identify the most likely factors affecting adoption of postharvest practices in the vegetable value chain. It was determined that diversified vegetable farmers, inclined to 
introduce new crops, use credit, have higher income, employ better irrigation facilities, adopt integrated pest management techniques, and sell produce in organized 
markets, are more likely to adopt postharvest techniques. The results have implications for stakeholders involved in the vegetable value chain to improve the quantity and 
quality of produce delivered to consumers
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Maity, Moutusy,  “Impact of Information Quality of a Website on Online WOM,” at the Association of Marketing Theory and Practice Conference, Myrtle Beach, SC 
(Held between 28 and 31 March, 2012)

Recent years have witnessed a significant growth in user participation in online communities, leading to an increased generation of online word of mouth (WOM). Users 
share information with other users about their experiences, including those on specific product/service Websites, which could be critical to the perception that other users in 
the community form about a particular product/service offered by that Website. Therefore, it is important for marketers of Websites to understand what drive theirusers (and 
consumers) to participate and share information about their Websites with others on online communities. This research investigates the
impact that the information quality of a Website has on online WOM. We extend previous literature on information quality by studying the factors that are associated with 
perceived information quality. We build on theories of information search and the Information Systems success model to examine the relationship between the information 
quality of a Website and online WOM. The research findings reveal that information quality and satisfaction have positive impact on online WOM. These findings 
demonstrate that there is a need to carefully manage content on Websites. Directions for future research, as well as implications for theory and practice, are discussed.

Agarwal, Yogesh K., ,  “Optimal Design of Large Networks using 5-Partition Facets and capacity formulation, paper presented at the Informs Telecom 2012 Conference 
held at Boca Raton, Florida, USA during March 15-17, 2011.

We address the well known problem of designing a single facility network of minimum cost to carry a given set of traffic demands. It is well known that by shrinking the nodes 
of the original problem, smaller problems are obtained, whose facets are also facets of the larger problem. Going beyond the already known facets based on 2-,3- and 4- 
partitions, we present a methodology for exploring the facial structure of the 5-node problem, yielding a large number of facet classes based on 5-partitions of the original 
network. These facets lead to a significant increase in the lower bound value beyond that obtained from the lower order facets. We also describe a new algorithmic strategy 
for solving the problem via the capacity formulation of the problem, which is substantially more efficient than the much more bulky flow formulation for solving the larger size 
problems. In conjunction with the 5-partition facets, this strategy permits optimal solutions of problems much larger than those reported in the literature. Computational 
experience is reported on problems as large as 50 nodes, 100 edges and fully dense traffic matrices. We also report results on the problems available in the SNDLib 
database.

Agarwal, Yogesh K., “Optimal Design of Large Survivable Networks using 3- And 4- Partition facets and capacity formulation paper presented at the Informs Telecom 2012 
Conference held at Boca Raton, Florida, USA during March 15-17, 2011.

Subhash Sharma, Neerja Pande, Rohit Dwivedi and Mamta Mahopatra, Case Analysis of  “Growing Leaders Grows Profits  A Case Study in Leadership Development”, 
Vision, The Journal of Business Perspective, Special Issue: Managerial Competencies, Guest Editors Radha R. Sharma and Richard E. Boyatzis, 15(2), June 2011, Sage,  
pp. 201-206

We consider the problem of designing a multi commodity network with single facility type subject to the requirement that under failure of any single edge, the network should 
permit a feasible flow of all traffic. A key theorem is presented according to which a facet of the k-node problem defined on the multi graph resulting from k-partition of the 
original graph is also facet defining for the original problem under mild condition. After reviewing the prior work on 2-partition inequalities, we develop two classes of 3-
partition inequalities, and a large number of inequality classes based on 4-partitions. Some of these inequalities have been shown facet defining. Computational results 
show that addition of 3- and 4- partition inequalities produce root node bounds that are much tighter than those obtained from 2-partition inequalities. A major bottleneck in 
solving larger problem is the explosion in the number of flow variables and flow conservation constraints. We present a novel implementation of the so called capacity 
formulation which does away with the flow variables, and permits solutions of much larger size problems. Problems of upto 60 nodes, 120 edges and fully dense traffic 
matrices have been solved optimally within an hour of computer time, while problems up to 40 nodes and 80 edges are solved within a few minutes.

In the case study 'Growing Leaders Grows Profits' the authors have made a business case, for investment in leadership development with empirical results from Ashgrove.  
They believe that when climate is high performing and energizing, it creates conditions for a 'natural alignment between individual and organizational goals and also leads 
to motivated employees, thereby leading to improvements in results.  Case Analysis by Pande provides multiple perspectives of Content and Business Model, Strategy / 
Programme, and Management of Change which bring in the great results and how the virtuous cycle of leadership development, favorably enhancing organizational 
climate, motivated aligned employees and business results has reinforced commitment to the Competence Framework.

Key Words Leadership, Leadership Styles, Leadership Development

Case Study

CORREA Romar and D. Tripati Rao (2012), A Political Economy Critique of Financial Liberalisation, IIML WPS-2012(21), communicated to Review of Keynesian 
Economics 2012, IIML WPS-2012(21)

We critique received wisdom about financial reform. We explore a short run structuralist macroeconomic model with a focus on “the problem of financing economic 
development” (Kaleçki, 1976). It is demonstrated that banks, in contrast to nonbanks, have a unique role to play in the production and circulation of commodities in a 
monetary economy. The production of basics by means of basics is financed by banks. The Central Bank, as an important organ of the State, is able to generate and retain 
confidence in the monetary circuit. The flow of new capital goods, on the other hand, depends on the expectations of the future which are not stationary. The State, with its 
non-private decision-making processes and time horizons, can effect long-term investments in basics investment. A case is made for class-based policy. Secondly, the 
time-honored practice of building firewalls between different financial entities must be restored. In our case, the money-basics subsystem and hedge fund-nonbasics 
subsystem must be separated. The dizzying pace of financial innovation can continue without brakes in the latter case, throwing up winners and losers. Recalling Keynes in 
conclusion, speculation “could do no harm as bubbles on a steady stream of enterprise”. However, the situation “is serious when enterprise becomes the bubble on a 
steady stream of speculation”. 

Working Papers
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Samir K Srivastava: Pullman Madeleine and Zhaohui Wu, Food Supply Chain Management: Economic, Social and Environmental Perspective, Routledge, New York, 
2012, xxi+285, Price not mentioned, Soft cover In : Vision: The Journal of Business Perspective, Volume 16, Issue 1, 2012, pp. 70-71.

Book Reviews

Volume XXII Nos.12

Samir K. Srivastava, “Growing Importance of Reverse Logistics” in Cargo Connect, March 2012 issue.

Reverse Logistics is the process of moving a product from the consumer to the manufacturer, or any other stage in the supply chain, for re-use or proper disposal. It has 
grown in importance due to many reasons. One of the most important reasons is the growing concern for the environment........

Articles in Magazines

Prof. Payal Mehra has been invited to be on the Reviewers' Board of 'Management Dynamics',the bi-annual journal of Jaipuria Institute of Management, Lucknow.

Other Assignments
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Management Development Programs

Forthcoming

S.No. Program Title Program Director Date Venue

General Management Progrmame for
Executives through Virtual Class Room
(Reliance)

Managing Livestock Sector
for Economic Development

1 April 8, 2012 
March 27, 2013

Lucknow

Lucknow

Lucknow

Lucknow

Noida

Coaching and Mentoring for High Performance

Indigenous Knowledge/Practices
for Food Security and Livelihood
for AARDO Member countries

2

Project Management in an R&D Organization

Enhancing Efficiency and Effectiveness 
through Management Tools in Livestock 
Sector

3

4

Prof. Sushil Kumar (OM) 
Prof. K N Singh

Prof. Sushil Kumar (CFAM) 

Prof. Arunabha Mukhopadhyay
Prof. Atanu Chaudhuri

Prof. Pankaj Kumar 
Prof. Pushpendra Priyadarshi

Prof. Jabir Ali 
Prof. Sushil Kumar (CFAM) 

April 23-27, 2012

March 19-25, 2012

April 23-27, 2012

April 26-27, 2012

Concluded

S.No. Program Title Program Director Date Venue

1

2

Volume XXII Nos.12

March 12-14, 2012 LucknowProf. Jabir Ali 
Prof. Sushil Kumar (CFAM) 
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Name of the Publication :  Amar Ujala
Edition                              :  Lucknow
Date                                  :  15/3/12
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From the Press
Name of the Publication :  Hindustan 
Edition                              :  Lucknow
Date                                  :  15/4/12

Name of the Publication :  Hindustan 
Edition                              :  Lucknow
Date                                  :  17/4/12

Name of the Publication :  Amar Ujala
Edition                              :  Lucknow
Date                                  :  17/4/12
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Name of the Publication :  Amar Ujala
Edition                              :  Lucknow 
Date                                  :  18/3/12
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Name of the Publication :  Dainik Jagran
Edition                              :  Lucknow 
Date                                  :  18/3/12

Page 10Volume XXII Nos.12



From the Press

Page 11Volume XXII Nos.12

Name of the Publication :  Hindustan
Edition                              :  Lucknow 
Date                                  :  18/3/12
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Name of the Publication :  Hindustan
Edition                              :  Lucknow 
Date                                  :  18/3/12

Name of the Publication :  Amar Ujala
Edition                              :  Lucknow 
Date                                  :  19/3/12
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Name of the Publication :  Times of India
Edition                              :  Lucknow 
Date                                  :  18/3/12
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Name of the Publication :  Amar Ujala
Edition                              :  Lucknow 
Date                                  :  19/3/12
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Name of the Publication :  Business Standard 
Edition                              : Delhi/Lucknow
Date                                  :  1/3/12
Title              :  Sugarcane info system results in Rs 1,500 cr yearly savings in UP

  http://www.business-standard.com/india/news/sugarcane-info-system-results-in-rs-1500-cr-yearly-savings-in-up/466281/

Name of the Publication :  Times of India
Edition                              :  All Editions
Date                                  :  2/3/12
Title              :  Hone your managerial skills

  Http://articles.timesofindia.indiatimes.com/2012-03-02/news/31116668_1_managerial-skills-hone-iim-lucknow

Name of the Publication :  Business Today
Edition                              :  
Date                                  :  15/3/12
Title              :  Confounding expectations

  Http://businesstoday.intoday.in/story/top-recruiters-india/1/23340.html

Name of the Publication :  Business Standard
Edition                              :  Delhi / Lucknow
Date                                  :  20/3/12
Title              :  517 IIM-L students awarded diplomas

  Http://www.business-standard.com/india/news/517-iim-l-students-awarded-diplomas/468289/

Name of the Publication :  Economic Times
Edition                              :  All Editions
Date                                  :  20/3/12
Title              :  At IIM-K, ‘maiden’ offers grow by 47%; global companies too come calling

  http://m.economictimes.com/PDAET/articleshow/12334270.cms

.... The farmers have secured logins to access their data pertaining to surveys, payments, area reservation, etc. Indian Institute of Management, Lucknow, is studying 
the managerial aspects, design and the impact of SIS on farmers. The study is likely to be completed in the next two months.

.....Indian Institute of Management, Lucknow (IIM-L) is studying the managerial aspects, design and the impact of SIS on farmers. The study is likely to be completed 
in the next two months.

.......He informed the system was being studied by IIM-L and Management Development Institute (MDI), while a similar study had already been completed by Indian 
Institute of Technsology, Delhi (IIT). “We have conducted a field visit to Lakhimpur to study the impact of SIS and more such visits would be conducted,” IIM-L IT and 
Systems faculty Amit Agrahari said adding the case study could also be used for classroom discussions.

IIM Lucknow is introducing a new management programme called the Executive General Management Programme for people interested in developing a holistic 
perspective of key management areas and a strong understanding of the Indian and International business scenario. This part-time executive management 
programme is a one-year programme that will help interested candidates in knowing the essentials that will further guide them in becoming able managers. Classes 
for this programme will be held every Saturday between 1:00 pm to 5:30 pm. Thus, working professionals will get a chance to enrol them for this course and enrich 
themselves with managerial skills which will ensure a successful stint at their respective work places. Interested persons with a minimum of six years of work 
experience and 50 per cent marks in graduation can apply for this course for a fee of 2,25,500.

.......Many companies were new to campuses; IIM Lucknow alone saw 57 first-time hirers. E-commerce companies such as Flipkart, Amazon, MakeMyTrip marked 
their presence across campuses. 

Amid a challenging economic environment, 517 students of Indian Institute of Management, Lucknow were awarded diplomas at the 26th annual convocation 
ceremony.

The diplomas were given away by IIM-L director Devi Singh and C Rangarajan, Chairman, Prime Minister’s Economic Advisory Council. As graduates, they would 
swell the ranks of about 4500+ IIM-L alumni........

The Indian Institutes of Bangalore, Lucknow and Kozhikode have wrapped up their final placements, with a significant number of first-time recruiters making their 
presence felt on each campus to help tide over what was perceived to be a slow year. 

........In IIM Lucknow, students bagged international offers from several companies including Olam International. 

.........Despite the batch sizes at the institutes being large, all three institutes saw a large number of offers being made. IIM Lucknow had a total of 446 
offers being made by 216 companies for the 389-strong Class of 2012. .....
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Name of the Publication :  Hindu Business Line
Edition                              :  All editions
Date                                  :  21/3/12
Title              :  E-commerce sites make a beeline for B-school grads

  Http://www.thehindubusinessline.com/industry-and-economy/marketing/article3025660.ece?homepage=true&ref=wl_home

Name of the Publication :  Mint
Edition                              :  All editions
Date                                  :  22/3/12
Title              :  Luxury marketers look for subtlety, discretion in staff

  http://www.livemint.com/2012/03/21224125/Luxury-marketers-look-for-subt.html?atype=tp

.........Snapdeal, making its debut at IIMs this year, has made 10 offers across IIMs –Lucknow (4), Calcutta (4) and Bangalore (2). A little over a year-old Lenskart – an 
online eyewear store – has come up with eight offers. Six of them are at IIM (Indore) while two at IIM (Lucknow).

.........To be sure, some Indian business schools are already offering short courses in luxury management. The Indian Institute of Management (IIM), Lucknow, has a 
course in luxury education and IIM-Ahmedabad is looking to expand the course it already has.
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