
Indian Institute of Management, Lucknow

July 2012

 ,   amavaya ,   amavaya ,   amavayaSSS
IIML Newsletter

Volume XXIII  Nos.4

Inside this issue

Publication Profile

Research Publications

- Books & Book Chapters
- Papers
- Conference / Seminar Paper

Events

Other Assignments

Management Development Programs

- Forthcoming
- Concluded

From the Press 

Academic Activities

From the PressEvents

IIM Lucknow celebrated its 28th Foundation Day on 27th July 2012. The festivities started on 25th July 2012, with 
various sporting events for the entire IIML community (Students, Faculty, Employees and their families). 

Three events (Swimming, Billiards, Table Tennis) were organised on the 25th and the 26th for the employees and 
the winners were:

Event 1- Swimming 

1st Dharampal Yadav
2nd Gokaran
3rd Shakur Bax

Event 2- Billiards

Winner  Amitesh Kr. Singh
Runner Up- A. Devanandan

Event 3- Table Tennis (Doubles)

Winner Bhola Datt Pandey & Kanai Lal Das
Runner Up Pritam Singh & Nima Lama

Event 4- Table Tennis (Singles)

Winner Pritam Singh
Runner Up J.S. Rawat

On  27th July the festivities started in the evening with the ceremonial lighting of the lamp followed by distribution of 
cash awards to meritorious children (of IIML Employees) and distribution of memento to employees who has 
completed 25 years of service. Cultural programmes by IIML community made the evening more colourful.

The festivities culminated on 28th July 2012 with a cross country race for the entire IIML community in the evening. 
There were three categories and the winners were :

Category 1 : Students (Male)

1st Manish Nandal
2nd Sumit Yadav
3rd Suraj Somshekhar

Category 2 : Students (Female)

1st Divanshi Jindal
2nd Purvi Chaudhary

Category 3 : Employees

1st Prof. Himanshu Rai
2nd Gokaran Prasad
3rd Anoop Singh

Foundation Day
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Research Publications

Prof. Payal Mehra
(Communications )

Prof. Samir K. Srivastava
(Operations Management)

Prof. Atanu Chaudhuri
(Operations Management)

Prof. Pankaj Kumar
(Human Resource Management)
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Pati, S. P. & Kumar Pankaj,  “A Cultural Construction of an Indian Management Model”. Book Chapter in Panigrahy, R. L. & Sahu, A. K. (Ed.), Management of 
Organizational Behaviour,  Discovery Publishing House

Sahoo, S.,  Syndicate Size, Structure and Performance: An Empirical Investigation for Indian IPOs, The IUP Journal of Applied Finance,  18(3), 2012, pp:67-83 

A nation moving rapidly towards development post liberalization, business organization are finding it increasing difficult to ignore the glitter of India resulting in increasing 
incoming rate of FDIs and outsourcing over the past few years. Added to a relaxed legal framework, the lure of cheap labour is influencing companies, a question regarding 
sustainability of such an association cannot be ignored. Hence this paper tries to construct a management model from a culture perspective that can be initiated and 
practiced in the Indian context by the organization in order to get the optimum out of their employee as well as to tide over the ever increasing competition level. The paper 
through theoretical arguments, proposes that a clan culture establishes naturally in the Indian scenario which also encapsulates a weak bureaucracy where the group 
member' roles, responsibilities and goals are dependent completely on the leader based on the degree of proximity between the two. The paper also proposes that the 
leader has to employ a directive style of leadership to get the best out of his/her subordinates since the clean culture is inappropriate to meet the demands of the liberalized 
economic environment.

Keywords : Indian, clan, directive, management

Prof. Amita Mital
(Strategic Management )

Prof. Satyabhushan Dash
(Marketing)

Prof. Seshadev Sahoo
(Finance & Accounting)

Books & Book Chapters

Papers
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Chaudhuri, Atanu & Aravinthan, G, “Capability-maturity model for servitization and future research directions: perspectives from the crane manufacturing industry”, 
presented at and published in the proceedings of 4th Production and Operations Management Society (POMS)  World Conference held at University of Amsterdam, 
Netherlands from 1st to 5th July, 2012

Dekkers, Rob, Barlow, Alexis, Chaudhuri, Atanu, Ogden, Susan & Williamson, Elizabeth, “Theory and practice for decision-making on out-sourcing: a review of progress 
and pitfalls”, presented at and published in the proceedings of 4th Production and Operations Management Society (POMS)  World Conference held at University of 
Amsterdam, Netherlands from 1st to 5th July, 2012

Many manufacturing companiesare moving beyond production of goods and are offering services and solutions, delivered through their products. But, there is paucity of 
previous work that provides guidance to these companies to servitize. In this paper, a capability-maturity model is developed that can help manufacturing companies to 
understand where they are positioned with respect to servitization. The above model is used to assess the servitization capabilities of crane manufacturers in India. Our 
study shows that Indian crane manufacturers have not yet realized the value from their services business and a roadmap for servitization would be useful to them.

Keywords : servitization, capability-maturity model, crane manufacturing

While strategic decision-making on outsourcing has definitely become popular in practice, the question remains how this is linked to building of theory and empirical 
evidence relating to its (perceived) benefits.  A scoping study in the form of a systematic literature review has drawn academic literature from four snapshots of three years, 
covering a period 45 years in total.  A more detailed analysis shows that the development of literature on strategic decision-making on outsourcing corresponds with 
managerial practice.  While this type of decision-making research is still popular, there are signs that both academics and practitioners are starting to question the 
foundations

Keywords : Strategy, outsourcing, theory-building

Conference/Seminar Publications
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Prof. Samir Srivastava  was the Keynote Speaker at the Mahindra Navistar Outperformers' League held at The Piccadily, Lucknow on July 27, 2012. Outperformers' 
League is an exclusive forum, a platform for Fleet owners to come together and interact with other stakeholders in the transport industry with the objective of helping the 
transport sector evolve in multiple ways. More than two hundred participants from over 50 leading transporters participated in the event.  The topic of the Keynote Address 
was “New Developments / Emerging Trends in Supply Chain and Logistics.

Payal Mehra,  Task Interactions and the New Media: Does More Frequent Interaction Contribute to Greater Satisfaction with the Media? An India Specific Study, Singapore 
Management Review, 34(2), 2012,  ISSN: 01295977

The use of new media in organizational communication has raised concerns regarding workplace interactions. In India, a collectivist mentality drives the social fabric of life; 
therefore there is a greater preference for face to face communication in comparison to chat, videoconferencing, email, and others. This empirical study in the domain of 
socio-psychological approach to computer mediated communication (CMC) provides insights on the impact of collaborative techniques on intra organizational 
communication, media choice, and task performance in employees working in listed companies in India. It moves beyond comparative media studies to examine the 
interactions supported by these media. It attempts to answer the following questions: Is online interaction considered favorable in comparison to the more familiar face-to-
face interactions at the workplace? How frequently is CMC media utilized to conduct the various types of interactions? Does more frequent interaction amongst participants 
contribute to satisfaction with the media?  Findings indicate that by and large, employees respond favorably to the new media. If the CMC modes are used frequently 
enough, they lend themselves to greater media satisfaction on task dimensions. The study concludes, that in India, non-task interactions are a discriminating factor in the 
perception of member satisfaction or dissatisfaction with a media.

Dixit Vijaya (FPM Scholar in Operations Management Area) Value of Customer Involvement in Make to Order Scenario: An Empirical Research Framework for Shipbuilding 
Industry”  paper presented in the doctoral consortium of 4th Production and Operations Management Society (POMS)  World Conference held at University of Amsterdam, 
Netherlands from 1st to 5th July, 2012

Customer involvement in value transformational activities is important for customer satisfaction, particularly in Make to Order (MTO) scenario. Shipbuilding is an industry 
which operates in MTO environment and we have observed during our work experience that insightful interactions for problem solving take place with the ship owners' 
representatives. Based on this experience, we propose to examine the extent to which customer involvement benefits the producer and improves project performance. 
Insights expected from this study can be used by firms to decide touch points where customers can be involved to derive maximum benefits from customer knowledge 
management.

Other Assignments

Prof.Satyabhusan Dash chaired the plenary  session 'Marketing strategy and Financial performance' and participated in the plenary session “Retailing” as a Faculty 
Fellow in the 17th AMA-Sheth Foundation Doctoral Consortia  held at Alliance University, Bangalore during 27th-29th July'2012

Prof. Satyabhusan Dash chaired in the parallel session on “Marketing and Sustainability' and participated in the plenary session on “Strategy and Modeling' in the 2nd AIM 
international conference held at Hotel Leela Palace, Bangalore during 29-30th July'2012
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Prof. Atanu Chaudhuri participated in a panel discussion on “Global Manufacturing Competitiveness: Insights from Global CEOs” with Prof. Aleda Roth, Burlington 
Industries Distinguished Professor of Supply Chain Management at Clemson University, USA and Mr. Craig Giffi, Vice-Chairman, Deloitte Consulting LLP, USA in a semi-
plenary session at 4th Production and Operations Management Society (POMS) World Conference held at University of Amsterdam, Netherlands from 1st to 5th July, 2012

Prof. Roshan Lal Raina was invited to deliver a Keynote address in the inaugural function of the National Seminar on 'Ranganathan's Vision on Future Libraries', 
organized by Babasaheb Bhimrao Ambedkar University, Lucknow, on August 12, 2012. The topic of the Keynote address was “Chaging Role of Information Professionals: 
Pasive to Proactive”. 

Prof. Roshan Lal Raina was invited to make a presentation in the 53rd Entrepreneurship Summit, organized by Franchise India in Lucknow, during August 28-29, 2012. 
The topic of the presentation was Catalyzing Entrepreneurship.

Awards & Distinctions

Prof. Atanu Chaudhuri has been nominated as country representative-India for European Operations Management Association(EUROMA) to work closely with Society of 
Operations Management(SOM) and plan joint research workshops and events for Operations Management scholars in India.

Prof. Atanu Chaudhuri has been invited to join the prestigious International Manufacturing Strategy Survey (IMSS) Research Group, which is a research network of 
business schools and assembly manufacturing firms, engaged in designing a common database and collecting data for the study of manufacturing management strategies 
and practices on both global and national scale. The network was set up in 1992 by a group of 20 world-class business schools led by the London Business School (Great 
Britain) and Chalmers University of Technology (Sweden). Currently, the network is coordinated by Politecnico di Milano (Italy)

Mustahsan Usmani Raja,  was invited, by  Indira Gandhi National Open University,  as a  Resource Person for Interactive Radio Counselling through Gyanvani, on July 8, 
2012. The Live phone-in radio programme was  targeted to IGNOU's BLIS programme for Library and Society.

The case “Educomp-Shaping Education in The New Millennium” by Sanjay Dhir, Amita Mital & Sanjoy Mohanty, has been selected among the winning entries at the ISB-
Ivey Global Case Competition 2012. It will be marketed to a global audience of business schools through Ivey and distributed through Ivey and Harvard Publishing (Harvard 
University, USA). 
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Management Development Programs

Forthcoming

S.No. Program Title Program Director Date Venue

One year Part-time General Management 
Programme for Executives - GMPE1 - 
4th module

1 August 4-12, 2012 Lucknow

LucknowUnderstanding Self for Managerial 
Excellence

Business Efficacy in a Competitive 
Market for L&T Channel Partners

2

One year Part-time General Management 
Programme for Executives - GMPE2 - 2nd 
Module

3

4
Prof. B K Mohanty 
Prof. Rajesh K Aithal

Prof. Sushil Kuma
Prof. Ajay K Garg

Prof. Pankaj Kumar

Prof. Devashish Das Gupta 
Prof. Prakash Singh

August 16-18, 2012

August 16-18, 2012

August 23-25, 2012

August 23-25, 2012

August 27-29, 2012

Lucknow

Lucknow

Effective Communication Strategies

Strategy for Effective People 
Management for Prosecuting Officers

5

6

Prof. Himanshu Rai

Prof. Shailendra Singh 
Prof. Payal Mehra

Lucknow

August 27-31, 2012 Lucknow
Strategic Market Planning for Profitability 
and Growth

7 Prof. Saji K B Nair

Lucknow

August 27-31, 2012 Lucknow
Leadeship Development Programme 
for Senior Managers of CHEP

8 Prof. Samir K Srivastava 
Prof. Himanshu Rai
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Management Development Programs

Agri-value Chain Finance 
for HDFC Bank

Concluded

S.No. Program Title Program Director Date Venue

1 July 2-3, 2012 LucknowProf. Sanjeev Kapoor

Leadership Excellence Programme 
for HAL Executives

2 July 2-6, 2012 LucknowProf. Pankaj Kumar 
Prof. Neeraj Dwivedi

Managing Employee Performance 
Management Systems for Corporate 
Excellence

3 July 12-14, 2012 LucknowProf. Pankaj Kumar

Executive Programme for General 
Management-COLT 
Valedictory session

4 Prof. Ajay Singh

Leadership for Managers of ICICI 
Prudential Life Insurance

5 Prof. Archana Shukla 
Prof. Payal Mehra

Strategy for Effective People Management 
for Prosecuting Officers

6 LucknowProf. R L Raina 
Prof. Yamini P Sahay

Decision Making Techniques for 
Managers

7
July 16-20, 2012 LucknowProf. Sushil Kumar (OM) 

Project Management in R&D Organizations
for DRDO Scientists

8 LucknowProf. Sushil Kumar (OM)
Prof. K N Singh

Executive General Management Programme
(Batch  IV)-(July 2012-July 2013) On Campus 
Module

9 July 18-20, 2012Prof. M. Akbar 
Prof. Anita Goyal             

10 July 19-21, 2012

July 12, 2012 Noida

July 12-14, 2012 Lucknow

July 16-18, 2012

July 16-20, 2012

Noida

Strategy for Effective People Management 
for Prosecuting Officers

Prof. R L Raina 
Prof. Yamini P Sahay

Lucknow

11 July 25-27, 2012Leadership Development Prof. Himanshu Rai Lucknow

12 July 30, 2012
August 4, 2012

Transformational Management Programme 
for Chief Managers of Power Grid 
Corporation of India Ltd.

Prof. Shailendra Singh 
Prof. Arun Kumar Tripathy

Lucknow

13
July 30, 2012
August 1, 2012

Executive Programme in Human Resource
Management (Batch  IV) July 2012-Jan., 2013
On Campus module       

Prof. Punam Sahgal Noida
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Name of the Publication :  Amar Ujala
Edition                              :  Lucknow
Date                                  :  10/7/12 

Name of the Publication :  Times of India
Edition                              :  Lucknow
Date                                  :  10/7/12 

Name of the Publication :  Hindustan Times
Edition                              :  Lucknow
Date                                  :  10/7/12 
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Name of the Publication :  Hindustan
Edition                              :  Lucknow
Date                                  :  10/7/12 

Name of the Publication :  Indian Express
Edition                              :  Lucknow
Date                                  :  10/7/12 

Name of the Publication :  Education Times
Edition                              :  Lucknow
Date                                  :  02/7/12 
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Name of the Publication :  Times of India
Edition                              :  Delhi
Date                                  :  15/7/12 

Name of the Publication :  Financial Express
Edition                              :  All Editions
Date                                  :  16/7/12 
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Name of the Publication :  Amar Ujala
Edition                              :  Lucknow
Date                                  :  28/7/12 

Name of the Publication :  Hindustan Times
Edition                              :  Lucknow
Date                                  :  28/7/12 

Name of the Publication :  Indian Express
Edition                              :  Lucknow
Date                                  :  28/7/12 
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Name of the Publication :  Sri Times
Edition                              :  All Editions
Date                                  :  28/7/12 

Name of the Publication :  Dainik Jagran
Edition                              :  Lucknow
Date                                  :  28/7/12 

Name of the Publication :  Hindustan Times
Edition                              :  Lucknow
Date                                  :  29/7/12 

Name of the Publication :  Amar Ujala
Edition                              :  Lucknow
Date                                  :  29/7/12 



From the Press

Page 12Volume XXIII  Nos.4

Name of the Publication :  Lucknow Times
Edition                              :  Lucknow
Date                                  :  31/7/12 



From the Press

Page 13Volume XXIII  Nos.4

Name of the Publication :  Financial Herald
Date                                  :  1/7/11
Title              : IIM-Lucknow students participate in global agri-business meet
Http://www.thefinancialherald.com/?p=192356

Name of the Publication :  Times of India
Date                                  :  7/7/11
Title              : Govt finalises plan for free laptops, tabs
http://articles.timesofindia.indiatimes.com/2012-07-07/lucknow/32577454_1_free-laptops-tablets-distribution

...........For the free distribution of tablets and laptops to students, the government also set up a Special Project 
Implementation Unit on Friday. Roping in a five-member team of experts comprising IIT-Kanpur, IIM-Lucknow, 
National Informatics Centre, UPDESCO and UPECL to decide the technical specifications of the gadgets, the 
state electronics corporation limited (UPECL) was also appointed nodal agency for purchase, tendering, 
contracting, timely delivery and pre-dispatch inspection of the laptops and tablets..............................

Name of the Publication :  India TV/ Financial Express/Economic Times/Business Standard/IBN Live/
  Sahara Samay/Zee News /PTI

Date                                  :  9/7/11
Title              : Record number of girl students in IIM-Lucknow
http://www.indiatvnews.com/news/india/record-number-girl-students-iim-lucknow-16918.html 
http://www.financialexpress.com/news/record-number-of-girl-students-in-iimlucknow/972182/
http://economictimes.indiatimes.com/news/news-by-industry/services/education/iim-l-inducts-35-4-female-
students-this-
http://www.business-standard.com/generalnews/news/record-numbergirl-students-in-iim-lucknow/30087/
http://ibnlive.in.com/generalnewsfeed/news/record-number-of-girl-students-in-iimlucknow/1020766.html
http://english.samaylive.com/lifestyle/career/676508233/record-number-of-girls-students-in-iim-lucknow.html
http://zeenews.india.com/news/uttar-pradesh/record-number-of-girl-students-in-iim-lucknow_786468.html
http://www.ptinews.com/news/2774990_Record-number-of-girl-students-in-IIM-Lucknow

Name of the Publication :  Dinamalar

Date                                  :  10/7/11
Title              : Record number of girl students in IIM-Lucknow
http://kalvimalar.dinamalar.com/news-details.asp?id=9420&cat=1

Team Samavaya 

Corporate Communication & Media Relations

Indian Institute of Management, Lucknow.
Prabandh Nagar, Off Sitapur Road Lucknow - 226013

Phone : 91-522-2736910, Fax : 91-522-2734025. 
Email: ccmr@iiml.ac.in

Designed by : Anuradha Manjul, (PR&MRO)


